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RESOURCE AGENCIES/SERVICES & ASSOCIATIONS 
 

 

BC Settlement & Integration Workers Association 

www.bcitp.net 

#2 127 West 20th Ave  

Vancouver B.C V5Y- 2C4 

Phone: 604.729- 6598 

Fax: 604.733- 3947 

Email: bcsiwa@telus.net 

 

 

CanadaInfoNet (e-mentoring) 

www.canadainfonet.org 

Email: info@canadainfonet.org 

 

 

DIVERSEcity 

www.dcrs.ca 

#1107 – 7330 137th St            

Surrey, B.C. V3W 1A3 

Phone: 604.597.3448 

Fax: 604.590.2743 

 

 Address of new location is as follows: 202- 7380 137th street  

                                            Surrey B.C but mailing address is the above address 

 

International Credential Evaluation  Service (ICES) 

www.bcit.ca/ices 

SW 1, 3700 Willingdon Ave 

Burnaby, B.C. V5G 3H2 

Phone: 604.432.8800 

Fax: 604.435.7033 

Email: icesinfo@bcit.ca 

 

 

Immigrant Services Society of BC 

www.issbc.org 

ISS Vancouver 

Email: immserv@issbc.org 

501 – 333 Terminal Ave 

Vancouver, B.C. V6A 2L7 

Phone: 604.684.2561 

Fax: 604.684.2266 
 

ISS Surrey Multilingual Employment Resource Centre (Multi-ERC) 

#201 – 7337 137th Street, 

Surrey, B.C. V3W 1A4 

Phone: 604.595.4021 

Fax: 604.595.4028 

Multi-erc@issbc.org 
 

ISS Richmond Career Centre (RCC) 

#150 – 8400 Alexandra Road 

mailto:bcsiwa@telus.net
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Richmond, B.C. V6X 3L4 

Phone: 604.233.7031 

Fax: 604.233.7036 

rcc@issbc.org 

 

Jewish Family Service Agency 

www.jfsa.ca 

305 – 1985 W. Broadway 

Vancouver, B.C. V6J 4Y3 

Phone: 604.257.5151 

Fax: 604.257.5148 

Email: info@jfsa.ca 

 

 

MOSAIC Employment Programs 

www.mosaicbc.com 

2nd Floor, 1522 Commercial Drive 

Vancouver, B.C. V5L 3Y2 

Phone: 604.254.0244 

Fax: 604.254.3932 

Email: mosaic@mosaicbc.com 

 

 

Multicultural Helping House Society 

www.helpinghouse.org 

4802 Fraser St 

Vancouver, B.C. V5V 4H4 

Phone: 604.879.3277 

Fax: 604.879.3327 

Email: info@helpinghouse.org 

 

 

Progressive Intercultural Community Services Society (PICS) 

www.pics.bc.ca 

Surrey Location 

#109 – 12414 82nd Ave 

Surrey, B.C. V3W 3E9 

Phone: 604.596.7722 

Fax: 604.596.7721 

Email: pics@pics.bc.ca 
 

 Vancouver Location 

 #200-8161 Main Street 

 Vancouver, BC V5X 3L2 

 Phone : 604.324.7733 

 Fax : 604.324.7744 

 

 
S.U.C.C.E.S.S 

www.success.bc.ca 

Social Service Centre 

Suite 218- 181 Keefer Place 

Vancouver, B.C. V6B 6C1 

Phone: 604.684- 1628 

Fax: 604.684.1686 
 

http://www.mosaicbc.com/
mailto:mosaic@mosaicbc.com
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Fraser Service Centre 

5834 Fraser St 

Vancouver, B.C. V5W 2Z5 

Phone: 604.324.1900 

Fax: 604.324.2536 
 

Burnaby-Coquitlam Office 

435B North Rd 

Coquitlam, B.C. V3K 3V9 

Phone: 604.936.5900 

Fax: 604.936.7280 
 

Tri City Service Centre 

2058-1163 Pinetree Way 

Coquitlam, B.C. V3B 8A9 

Phone: 604.468.6000 

Fax: 604.464.6830 
 

Surrey-Delta Service Centre 

#206 – 10090 152 St 

Surrey, B.C. V3R 8X8 

Phone: 604.588.6869 

Fax: 604.588.6823 
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PROVINCIAL GOVERNMENT PROGRAMS FOR IMMIGRANTS 
 

ADVOCACY, LIFE SKILLS AND PRE-EMPLOYMEMT 

 
MOSAIC 

CAP (Advocacy, Life Skills & Pre-Employment for Immigrants) 

2nd Floor, 1720 Grant St 

Vancouver, B.C. V5L 2Y7 

Phone: 604.254.0244 

Fax: 604.254.3932 
 

English Language Services for Adults (ELSA) 

Vancouver location: 

#301 - 2730 Commercial Drive 

Vancouver, BC V5N 5P4 

Phone: (604) 684-8825 

Fax: (604) 684-8859 

E-mail: nmiller@mosaicbc.com (manager email) 
 

North Vancouver location: 

207 - 123 East 15th Street 

North Vancouver, BC V7L 2P7 

Phone: (604) 988-2931 

Fax: (604) 988-2960 

E-mail: mailto:office@mosaic.bc.ca 
 

Information and Referral Services for Immigrants 

2nd Floor, 1720 Grant St 

Vancouver, B.C. V5L 2Y7 

Phone: 604.254.9626 

Fax: 604.254.3932 

 

 

PICS 

English Language Services for Adults (ELSA) 

AND Information and Referral Services for Immigrants 

#109 – 12414 82nd Ave 

Surrey, B.C. V3W 3E9 

Phone: 604.596.7722 

Fax: 604.596.7721 

 

 

Immigrant Services Society of BC 

English Language Services for Adults (ELSA) 

Vancouver Location 

#501–333 Terminal Ave 

Vancouver, BC V6A 2L7 

Phone: 604-684-2561 

Email: iss@issbc.org 
 

Richmond Location 

#150-8400 Alexandra Road 

Richmond, BC V6X 3L4 

Phone: 604- 233-7077 

E-mail: elsa.richmond@issbc.org 

mailto:nmiller@mosaicbc.com
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Coquitlam Location 

#136-3030 Lincoln Avenue 

Coquitlam, BC V3B 6B4 

Phone: 604-942-1777  

E-mail: elsa.tri-cities@issbc.org 

 

Thunderbird Neighborhood Association 

CAP (Advocacy & Life Skills for Immigrants) 

2311 Cassiar St 

Vancouver, B.C. V5M 3X3 

Phone: 604.713.1818 

Fax: 604.713.1828 

 

 

PRACTICAL & MENTORING PROGRAMS 
 

UBC Faculty of Pharmaceutical Sciences 

Canadian Pharmacy Practice Programme 

Rm. 119- 2176 Health Sciences Mall 

Vancouver, B.C. V6T 1Z3 

Phone: 604.827.5781 

Email: cekeland@interchange.ubc.ca 

 

 

YMCA Community Services & International Development 

New Ventures Network AND YMCA Connections 

201-1166 Alberni Street 

Vancouver, B.C. V6E 3Z3 

Phone: 604.685.8066 

Fax: 604.684.3255 

Email: newventures@vanymca.org 

OR communityservices@vanymca.org 

Website: www.vanymca.org 

 

 

SKILLS CONNECT PROGRAMS 
 

Advance BC 

Anand Kishore 

Phone: 604.597.3448 ext. 366 
 

Arrive BC  

Back In Motion 

Cameron Brine 

Phone: 604.575-7745 
 

Bamboo Network 

Multicultural Helping House Society 

Skills Connect for Construction 

Clyde Robertson 

Phone: 604.879.3277 ext. 238 

 

mailto:communityservices@vanymca.org
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IMMpower 

ASPECT 

Chris Atcheison 

Phone: 250.382.9675 ext 233 

 

 

Camosun College -  

John Boraas 

Phone: 250.370.3295 

 

 

Douglas College  

Jody Johnson or Lois Taylor 

Phone: 604.777.6163 
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FEDERAL GOVERNMENT PROGRAMS FOR IMMIGRANTS 
 

 

DIVERSEcity 

General Occupations Job Search 

Immigrant Job Search 

Professional/Technical Occupations Job Search 

Immigrant Career Planning 

www.dcrs.ca 

#1107 – 7330 137th St 

Surrey, B.C. V3W 1A3 

Phone: 604.597.3448 

Fax: 604.590.2743 

 

 

Douglas College 

The Practice Firm (Work Experience Program) 

www.douglas.bc.ca 

10060 King George Hwy 

Surrey, B.C. V3T 2W1 

Phone: 604.588.7772 

Fax : 604-588-7772 
 

Foundations – Canadian Workplace Skills Assessment 

Central City 

Unit 2A, 10153 King George Hwy 

Surrey, B.C. V3T 2W1 

Phone: 604.588.7772 

 

 

Immigrant Services Society of BC 

CareerAxis Career Planning  

Program, Pro Tech Job Search AND 

Total Job Search 

Job Placement and Resource Centre 

603 – 333 Terminal Ave 

Vancouver, B.C. V6A 2L7 

Phone: 604.684.2123 

Email: careeraxis@issbc.org 
 

Richmond Career Centre (RCC) 

#150 – 8400 Alexandra Road 

Richmond, B.C. V6X 3L4 

Phone: 604.233.7031 

 

 

Kwantlen University College 

Self-Employment (Chinese) 

8771 Lansdowne Rd 

Richmond, B.C. V6X 3V8 

Phone: 604.599.2764 

Fax: 599-2736 

mailto:careeraxis@issbc.org
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MOSAIC 

Career Connections 

Immigrant Access Centre for Training (Access to Funded Training) 

Employment Access 

312-2555 Commercial Drive 

Vancouver, B.C. V5N 4C1 

Phone: 604.708.9300 

Fax: 604-254-3932 

 

New Start 

Job Search Support 1:1 

Credential Brokerage Service 

MOSAIC 

1522 Commercial Drive 

Vancouver, BC V5L 3Y2 

Phone: 604-254-0244 

Fax: 604-254-3932 

 

 

Multicultural Helping House Society 

Bamboo Network 

Overcoming Immigrant Underemployment 

4802 Fraser St 

Vancouver, B.C. V5V 4H4 

Phone: 604.879.3277 

Fax: 604-879-3327 

 

North Shore Multicultural Society 

First Step Employment Program 

207 - 123 E. 15th St 

North Vancouver, B.C. V7L 2P7 

Phone: 604.988.2931 

Fax: 604-988-2960 
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Progressive Intercultural Community Services Society (PICS) 

Agricultural Workers Employment Program 

Focused Job Search Modules 

Job Mentoring Service 

Two-Week Job Finding Club 
www.pics.bc.ca 

#109 – 12414 82nd Ave 

Surrey, B.C. V3W 3E9 

Phone: 604.596.7722 

Fax: 604.596.7721 

Email: pics@pics.bc.ca 
 

Wage Subsidy Programme 

www.pics.bc.ca 

200-8161 Main Street 

Vancouver, BC V5X 3L2 

Phone: 604-324-7744 

Email: pics@pics.bc.ca 

 

 

Strathcona Employment Assistance Services 

Employment Assistance (Mandarin & Cantonese) 

430 – 88 E. Pender St 

Vancouver, B.C. V6A 3X3 

Phone: 604.689.7594 

Fax: 606-689-7597 

 

 

S.U.C.C.E.S.S. Training Institute 

Gateways to Success 

#118 – 5021 Kingsway 

Burnaby, B.C. V5H 4A5 

Phone: 604-438-2100 

Fax: 604-438-9100 
 

Job Finding Club 

S.U.C.C.E.S.S. Fraser Service Centre 

5834 Fraser St 

Vancouver, B.C. V5W 2Z5 

Phone: 604.324.1900 
 

Job Mentoring 

S.U.C.C.E.S.S. Chinatown 

Suite 218, Paris Square 

181 Keefer Place 

Vancouver, B.C. V6B 1R6 

Phone: 604.608.1636 ext. 109 

Fax: 604.233.7036 

 

 

 

 

 

 

mailto:pics@pics.bc.ca

